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DHANERA IVIERCANTILE CO-OPERATIVE BANK LTD.
Head Office, lVarket yard,

Dhanera, Dist - Banaskantha .

Grievance Redressal Mechanism

Dear customer, if you have any grievance or complaint, please contact our your nearestBranch' You may also use complaint Register available at Branch for submitting your
complaints.

Please use the following escalation matrix if your grievances remain unresolved.

LEVEL 1: NODAL OFFTCER

lf you are not satisfied with the response received from the Branch or if you don,t receive aresponse within 7 working days, you may call or write to thb Nodal officer at the address andcontact details provided below:

N em Adand d rCSS Nof aod office rS

Sr No. Branch Nodal officer's Name officer contact detailsNodal

Panthawada

Tharad

Lakahani

o.)Dha nera ( H. V Patelia bha iMr. e Co-Operative Bank Ltd.,
Head Office, Marketyard, Dhanera
Dist - Banaskantha

Contact No : 7573015g72

Dhanera Mercantil

Email lD - d mcb. loa n @drncba nk. in

LEVEL 2: PRtNCtpAL NODAL OFFICER I

lf you are not satisfied with the response received from the Nodal officer or if you don,t receivea response within 7 working days, please escalate the same to the principal Nodal officer atthe address and contact details provided below:

Mr. Ambalal R patel

Dh a rane eM rca nti e e tira VCCo-Op Ba kn Ltd
offiHead M aap D h a raneketya rd, Dist Ban aska ntha

Contact Details 702 48 2 2 16 76 oM Nb 7o. 75 301587 1.
EmaillD

L

Name of Principle Nodal Officer:
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our Principal Nodal officer will endeavor to resolve the issue to the complainant,s satisfaction
within 7 working days' ln case, the complaint needs more time to examine, the complaint shall
be acknowledged by expraining the need for more time to respond.

Escalation to lntegrated Ombudsman: we would like to inform all our customers that our
bank is covered under THE RESERVE BANK - TNTEGRATED OTVIBUDSMAN SCHEME, 2021_. tf you
are not satisfied with the resolution provided by the bank or if your grievance is not redressed
within 30 days of submitting your grievance, you may approach lntegrated ombudsman by
filing an online complaint at https:/lcms.rbi.*rg.in

Complaints may also be submitted through electronic or physical mode to the ,Centralized
Receipt and Processing centre' (cRpc) established at chandigarh.

Address of GRPC: centralized Receipt and processing centre (cRPC),
Reserve Bank of lndia, Central Vista, Secto r 17,
Chandigarh - 1.60017 Email - crpc@r i.org.in

contact centre with tollfree number -1.444g (Timing - 9:30.am to 5:15 pm)
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